
	
	

	


	

		
					
							

						
				
			

				

					
						
  
  
  



					

				


				
					
						
					
				


				

					
						

						

						
							
									
											
	Pay My Bill
										
	
											
	Email
										
	
											
	Support
										
	
											
	Update Services
										


							

						

						
							
									
											
	
					Residential
			
										
	
											
	
					Business
			
										
	
											
	
					Carriers
			
										
	
										
											More Information
											
  

										
									


							

						
					

				

			

					

		
				
		
			


		
	
	
		

	
		
			Close
			
  

		
	


	

		

			

				
					
  
  
  

					
						
							We will never distribute or sell your information. We collect this information to give you a more accurate estimate of which services are available in your area.
						

					

				

				More Info


					
						Resident
					
	
						Business
					
	
						Carriers
					



				

					
												
							Type in your address to see if service is available in your area.
						

						
							
								
									
									
									
										Address*
									
								
							

							
								
								
									City*
								
							

							
								
								
									State*
								
							

							
								
								
									Zipcode*
								
							

							
								
									Next
									
  

								
							


						

					



					

												
							For new customers, please specify your address below to see which services are available in your area.
						


						
							
								
								
									First Name*
								
							

							
								
								
									Last Name*
								
							

							
								
								
									Contact Phone*
								
							

							
								
								
									Email*
								
							

							
								
								
									Address*
								
							

							
								
								
									City*
								
							

							
								
								
									State*
								
							

							
								
								
									Zipcode*
								
							

							
								Interested In:
								
									
									Internet
								
								
									
									Phone
								
																
									
									HBPX
								
								
									
									IT Consulting
								
								
									
									Managed Services (MSP)
								
							


							

							
								

							

							
								
									Submit
									
  

								
							


						

					


					

												
							For new customers, please specify your address below to see which services are available in your area.
						


						

							
								
								
									First Name*
								
							

							
								
								
									Last Name*
								
							

							
								
								
									Email*
								
							

							
								
								
									Address*
								
							

							
								
								
									City*
								
							

							
								
								
									State*
								
							

							
								
								
									Zipcode*
								
							

							
								Interested In:
								
									
									Direct Internet Access
								
								
									
									Data Center
								
								
									
									Dark Fiber
								
								
									
									Point to Point Wireless
								
								
									
									Managed Services (MSP)
								
							


							

							
								

							

							
								
									Submit
									
  

								
							


						

					




				


			


		

	



		

	
		
			Close
			
  

		
	


	

		

			
				Report An Outage


				

					
						
						
							Customer Name*
						
					

					
						
						
							Street Number*
						
					

					
						
						
							Street Name*
						
					

					
						
						
							Unit Number
						
					

					
						
						
							City*
						
					

					
						
						
							State*
						
					

					
						
						
							Zipcode*
						
					

					
						
						
							Contact Phone*
						
					

					
						
						
							Email*
						
					

					
						
						
							Description*
						
					

					
						

					

					
						
							Submit
							
  

						
					


				


			


		


	


		

	
		
			Close
			
  

		
	


	

		

			

				Join Our Team!


				

					
						
						
							First Name*
						
					

					
						
						
							Last Name*
						
					

					
						
						
							Email*
						
					

					
						
						
							Position*
						
					

					
						
						
							Message*
						
					

					
						
						
							Attach Resume (doc or pdf)
						
					

					
						

					

					
						
							Submit
							
  

						
					

				


			


		


	



				

	
		
			Close
			
  

		
	


	

		

			

				
					Update your Service
					
						

							If you are not currently an RTC customer, click here to see which services are available in your area.
						

						
							If you are interested in making changes to your current RTC service(s), please complete the request below and a representative will be in touch with you shortly. 

						

					
				

				

					
						
						
							First Name*
						
					

					
						
						
							Last Name*
						
					

					
						
						
							Contact Phone*
						
					

					
						
						
							Email*
						
					

					
						
						
							Street Number*
						
					

					
						
						
							Street Name*
						
					

					
						
						
							Unit Number
						
					

					
						
						
							City*
						
					

					
						
						
							State*
						
					

					
						
						
							Zipcode*
						
					

					

						Please choose a service
Add Phone Feature
Add Phone Package
Add Internet
Add Wireless Networking
Increase Speed



					

					About your request:

					
						
						
							Description*
						
					

					
						

					

					
						
							Submit
							
  

						
					


				


			


		


	


		

	
		
			Close
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					Sign up for our newsletter!
					Sign up as a customer, non-customer or both to receive updates.
				


				

				    

						

							
								
								
									First Name
								
							

							
								
								
									Last Name
								
							

							
								
								
									Email Address*
								
							

							
								I am a:
								
									
									Customer
								
								
									
									Non Customer
								
							


							
							    

							    

							


							
							
							    
							


							
				                
							


						


					


				


			


		


	


		

	
		
			Close
			
  

		
	


	

		

			
				
					
						Hello There! 
 It's nice to meet you.
					
					
						Thanks for signing up. As an RTC insider you will be the first to hear about industry news, local events, special offers and contest giveaways!”
					
				


				
					Your subscription was a success.
				


			


		


	


		
	    
	    		    		
		
			
				
					
						Troubleshooting
													
								For immediate technical support assistance, please contact our call center at 706.965.2301.
							
											

				


				

Below are some helpful tips if you are currently experiencing issues with your service
	Check the power, connections, and installation status.
	Check that plugs in the devices haven't come loose from the outlets in the wall and jacks.
	Confirm that there are lights on your devices.
	If red or orange lights are illuminated on your modem, this could indicate a connection issue.
	Reboot the computer, modem, and router.
	Attempt to visit various different websites by typing their names in the address bar.
	Confirm that your bill is up to date and/or you have not received a disconnect notice.
	If you have an internet security suit (such as Norton's 360), briefly disable the software and try again.
	Confirm that this is not only affecting one device or computer.



			

		

	
	    		
		
			Common Issues

				
						
							
  
  
  
							No lights on my modem or router.
						

						
								Check that all connections (power cords, internet cables, etc) are hooked up. If on a power strip, make sure the switch is set to ON.
	If the modem or router has a power switch, confirm it is set to ON.
	Try another power outlet.
	Contact RTC tech support for further assistance at 706-965-2301 or support@catt.com.


						

					
	
						
							
  
  
  
							Internet light is red or off on my modem.
						

						
								Check that all connections are secure.
	Reboot the modem, router, and computer.
	If problem persists, contact RTC tech support for further assistance at 706-965-2301 or support@catt.com.


						

					
	
						
							
  
  
  
							The modem lights are on, but the “ADSL” light is flashing
						

						
								Check that phone is connected to both modem and wall jack.
	Check phone cord for damage. If damaged, try replacing cord.
	Reboot modem.
	Make sure you have a DSL filter on each of your phones, fax machines, and receivers. This filter is typically connected when service is installed.


						

					
	
						
							
  
  
  
							Internet works on all but one device or computer.
						

						
							If the device is wireless:
	Confirm wireless is enabled on device and connected (Reboot device)
	Contact RTC Tech Support for further assistance


						

					
	
						
							
  
  
  
							All of my phones are dead and my internet is out.
						

						
								
	If you are an RTC fiber customer, check the UPS (white box with RTC Fiber Optics label on it) in the garage or 
		basement (could be located elsewhere) and confirm it has a green AC and green output lights.
		
		If AC light is orange/yellow
			Confirm UPS is plugged into power outlet 
	Confirm power outlet is functioning properly by testing another device from the outlet
	Check if breaker tripped or press the reset button on the GFI outlet 
	If power cannot be restored, run an extension cord until electrician can repair the jack 
	If there is power but the light remains orange/yellow, contact RTC Tech Support for further 
						assistance at 
			706-965-2301 or support@catt.com
			


		
	
		If both lights are green and the outlet is getting power, contact RTC Tech Support for further 
				assistance at 
		706-965-2301 or support@catt.com
		


	
	
	If you are not are not a fiber customer, or you cannot locate a white UPS box, please contact RTC Tech Support at 706-965-2301 or support@catt.com
	


						

					
	
						
							
  
  
  
							I have to frequently reboot the router to maintain my internet connection.
						

						
								Check the connections to the router, and that it is connected to power supply
	Confirm that router is running the latest firmware (If leasing the router, contact RTC Tech Support for assistance in upgrading)
	Contact RTC Tech for further assistance at 706-965-2301 or support@catt.com


						

					
	
						
							
  
  
  
							Your technician installed my router, and I have forgotten my password.
						

						
								
		We use a generic password of your last name and 10 digit home phone number
			
				The name could be all, none, or just the first letter capitalized
			


	



						

					
	
						
							
  
  
  
							My internet is running slow.
						

						
								Reboot computer, modem, and router
	
	Confirm that router is running the latest firmware.
		If leasing the router, contact RTC Tech Support for assistance in upgrading.
	If router has been purchased, contact manufacturer to confirm latest firmware.


	
	
	Run a speed test from speedtest.catt.com
		If speed is not similar to what you are subscribed, contact RTC Tech Support for further assistance at 706-965-2301 or support@catt.com


	


						

					
	
						
							
  
  
  
							I have connected a new router or device and it does not detect the internet connection.
						

						
								RTC uses MAC address authentication and may require you to contact RTC Tech Support to have the device authenticated at 706-965-2301 or support@catt.com


						

					
	
						
							
  
  
  
							When I send an email it shows the correct email address but the wrong name.
						

						
								Log onto https://secure.catt.com/mail/signin.php.
	Select the gear under your email address at the top right of the screen.
	Select Settings.
	Select Accounts.
	Select Edit Off.
	Select the bullet for the empty box and input the name or business you would like to use.


						

					
	
						
							
  
  
  
							When checking email I receive a message that the server unexpectedly terminated the connection.
						

						
								Reboot computer.
	Check status of antivirus software is up to date.
	Try disabling the email scanner portion of antivirus software.
	Try removing and recreating the email account in your email client.


						

					


		

	

	    


	
		
		
					
				

					
						

						

						

					


					
						
							
	
	
	
		
		
		
	
	
		
		
	
							
								Click the button below to find out how your current internet speeds match up to the rest.
							

							
								Test Your Speed
								
  

							
						

					


				

				
					
						
							

								
									
  

								


								
									Internet

									
										Up to 1 Gigabit of speed
									

								


							

						

					


					
						
							

								
									
	

								


								
									Phone

									
										Reliable telephone service
									

								


							

						

					

				

			

		
		
			
				

					
												
	Support
		
					
	Pay My Bill
				
	
					
	Sign Up
				
	
					
	Update Services
				
	
					
	Phonebook
				
	
					
	
					Troubleshooting
			
				
	
					
	Wi-Fi App Instructional Guide
				



					


					
						
	Support-2
		
					
	
					Calling Features Guide
			
				
	
					
	
					Privacy Policy
			
				
	
					
	
					Disclosures
			
				
	
					
	Wi-Fi App Quick Start Guide
				
	
					
	Pricing
				



					


					
						
	About RTC
		
					
	
					History
			
				
	
					
	
					Evitt Foundation
			
				
	
					
	
					Careers
			
				
	
					
	
					Meet RTC
			
				



					


					
						
	Contact
		
					
	706.965.1234
				
	
					M-F 8am - 5pm				
	
					
	
					Online Chat
			
				
	
					
	
					Contact Us
			
				
	
					
	support@catt.com
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